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Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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How to run an effective meeting? 
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 There are only so many hours in a day, do you really want to spend them in unproductive meetings? Discover our guide on how to run an effective meeting. 

 Roughly 11 million business meetings take place in the US every day. That’s 220 million meetings a month, or over a billion meetings every year. The ability to run an effective meeting would make things much smoother and save everybody’s time in the future. 

Untangle work with Workplace
From informing everyone about the return to the office to adopting a hybrid way of working, Workplace makes work more simple.
Learn More

























4 types of meetings you need to know about4 types of meetings you need to know about

 There are many different types of work meetings, from team check-ins and one-on-one catch-ups to idea generation and problem-solving sessions. It’s helpful to think of meetings falling under one of four categories: 

	Decision making
	Information sharing
	Idea creating
	Team building


 Defining meetings can help us to understand their purpose and build more towards effective meeting strategies. 

 Read our guide on how to run effective meetings for face-to-face, remote and hybrid teams. 

The importance of an effective meetingThe importance of an effective meeting

 Businesses that fail to effectively plan their meetings face a number of productivity problems. Online scheduling service Doodle found that poorly planned meetings cost US companies more than 9 billion a year. And that’s just the tip of the iceberg. 

To use time efficiently

 According to a survey from hotel chain Crowne Plaza, employees in the UK, France and Germany spend 187 hours in meetings a year. That’s a lot of time. But the worst thing about it is that the staff believe 56% of these made no difference to their working day. The average professional from the countries surveyed wastes almost 13 days a year in unproductive meetings - days that people could have spent doing other things. 

 Delays to meetings also waste time. The average delay per session across 19 different countries is 10 minutes and 40 seconds. That’s 3 days and 2 hours lost every year. And the number creeps up for more experienced employees - senior executives lose 5 days and 19 hours a year to delayed meetings. 

To make office meetings more productive

 Without a strategy, meetings can become aimless. One study found that 38% of professionals said poor organization leads to a loss of focus on projects. Team members must know their responsibilities before and after a meeting. A carefully written meeting agenda will help keep everyone focused during your call and on-task after it. 

 When running a meeting it’s also important to carefully consider the guest list. If organizers invite too many people to a meeting, the extra numbers can negatively affect productivity. Research from Doodle found that 31% of workers believe that irrelevant attendees slow progress. Cutting down on numbers can save time and speed up progress in tasks. 

To avoid misunderstandings

 When you don't correctly organize meetings, people can become confused. Questions like, ‘Why am I invited to this meeting?’ or, ‘Do I have to prepare something?’ can arise. If you can't provide answers, people bring those unanswered questions to the meeting, wasting valuable time. Misunderstandings after a meeting are even more costly. If people are unclear about their responsibilities after teams have spoken, tasks can fall through the gaps. 

To reduce conflict

 People are less likely to focus during a poorly organized meeting, which can generate some frustrating behaviors. One report found that taking phone calls or sending text messages is the most irritating thing someone can do during a meeting. Over half (55%) of people surveyed said that using phones annoyed them. And just over a fifth (21%) of workers said people who didn’t contribute to the discussion had the same effect. 

To keep morale high

 Needlessly inviting people to a meeting can leave them feeling frustrated. If a leader sets tasks for their team but doesn’t give them enough time to complete them, employees can lose faith in their managers. Without a clear action plan or assigning clear responsibilities, people can feel that their ideas are overlooked or think the business ignores their skills while giving tasks to less suitable team members. 

How to run effective remote meetings?How to run effective remote meetings?

 This is a period of transition. While many people are working remotely, some are making a gradual return to the office. What are the best practices for effective remote meetings with hybrid teams? How can you include those frontline workers in the store, at the depot or on the production line? 

 It’s up to managers to find the best way to bring teams together for meetings. Video calls are the perfect way for on-site, remote and frontline workers to talk to each other – but making the most of them requires some creative thinking. Here are some effective meeting strategies to help you and your remote team. 

Make time for fun

 It can be challenging for colleagues in hybrid teams to socialize. With fewer chances to bump into a friend at work, people are keen to find new ways to catch up with each other. A survey in the UK found that 49% of office staff who have started working from home miss the friendships they have made at work. To keep morale high, employers need to make social situations virtual. Blocking out time in the calendar for social catch-ups can help rekindle friendships and boost morale. 

Pair video calls with room booking

 If office-based and remote colleagues need to meet, it’s a good idea to get as many of your team as possible in the same room together (social distancing restrictions permitting). Professor Steven Rogelberg at the University of North Carolina says, “Although technology has made it easier and easier to meet remotely - and that is a good thing - there is something particularly powerful associated with individuals coming together to meet face-to-face.” 

 Socially distanced teams can join calls with their remote co-workers but should be prepared to make allowances for technology. One German study found that a 1.2 second delay in video responses is enough for people to feel others are less friendly or focused. The office-based team should make an effort to repeat or summarize points made in a conference room - especially if social distancing means some people are further away from microphones than usual. 

Start with remote questions

 Opening the floor to questions is a valuable part of information sharing. Whether the person leading the meeting is office-based or joining a call remotely, it’s good virtual meeting etiquette to invite questions and comments from their virtual guests first. It’s usually easier for a team in the same room to speak up and start conversations. Encouraging team members to contribute from a distance ensures that no one’s comments are left unheard. 

Keep encouragement high

 Remote workers are more likely to go beyond the call of duty. One study from Owl Labs found that 53% of remote workers clock up more than 40 hours of work each week to support their team, while only 45% of on-site workers do the same. Managers should make an effort to praise their remote workers to make sure they feel valued. 

 The stats show that those working away from the office put in more hours because they’re happier at work. Some 40% of remote workers put in extra hours because they enjoy what they do, while only 17% of office-based workers feel the same way. The best managers will recognize their team’s efforts no matter their location but spend extra time recognizing their remote team’s efforts. 

7 steps towards running an effective meeting7 steps towards running an effective meeting

 Running an effective meeting requires attention to detail. From trimming down numbers to timing things correctly. Here are 7 of our favorite tips. 

1. Consider canceling

 Before tackling the detail of how to run a meeting, you should ask yourself whether you need to have the meeting at all. Can you get the work done another way? Your co-workers already have a lot to fit in their busy schedules so if a shared document or group messaging can help you achieve the same results, use them. Some professionals believe in the power of ‘anti-meetings’ - a quick stand up to prevent the conversation from turning stale - or software alternatives to help you track a task's progress without taking up your colleagues’ time. 

2. Start with a clear meeting agenda

 Running effective meetings is impossible without a well-prepared agenda - research shows most professionals believe it’s the key to a productive meeting. You should post your list of points to cover in a project group well in advance to let guests offer their suggestions. The most efficient staff might even rule themselves out of a meeting if they’re not needed. Prioritize and define your objectives before adding an estimate on how long to spend talking over each point. Decide who should lead on each topic and set time to assign tasks. 

3. Keep numbers low

 Everyone attending your meetings should have something valuable to offer. Some experts believe in ‘the 2/3 rule’ - the idea that everyone in the discussion is involved in two or three items on your agenda, so they’re not sitting twiddling their thumbs. Over two-thirds (71%) of office workers lose time every week because of needless or canceled meetings. Atlassian found that needlessly busy schedules take their toll on staff. Forty-five percent of professionals admitted they felt overwhelmed by the number of meetings they attend. Before you invite guests to your next meeting, ask whether you can achieve the same results with fewer people. 

4. Find the right time

 Running remote meetings would need forward planning. You should set times well in advance to ensure remote team members will be available. Remember, staff could be dialing in from a different time zone. Some people believe that starting a meeting 15 minutes past the hour is more efficient. It gives team members joining from other meetings a buffer, and the unusual start-time can help signal that attendees should use every minute of the session. 

 Also, think about the length of a meeting. Between 2000 and 2014, the average length of a meeting has risen between 8% and 10% every year. Keeping things quick will free up time for your co-workers and encourage everyone in the forum to stay switched on. 

5. Does everyone know who’s there?

 It’s important that remote workers aren’t out of sight and out of mind. Use your agenda to let everyone know who will be joining your meeting in advance. Avoid long-winded introductions but make sure everybody who should be in the discussion is present. You may have to repeat or summarize something someone has said in the office throughout your meetings, especially as social distancing measures can place team members further away from microphones and each other. 

6. Turn off mute

 Team members may hold back on sharing ideas while their microphones are on mute. If you've filled your remote meeting with a stellar cast of must-have guests, they should feel free to join in with discussions. You could establish it as one of your ground rules for virtual meetings to make sure everyone on your team is one the same page. Leaving microphones switched on also ensures that everyone in the meeting is more engaged. According to one study, 91% of professionals have daydreamed during sessions, while 73% have even worked on other tasks. 

7. Make action plans

 Assigning a task or objective to each item on your agenda will make your meeting more effective. By getting these down in advance on paper, everyone attending will know what the meeting organizer expects of them. Dedicate 10 minutes or a portion of every meeting to assigning the tasks to remote or office-based workers. Managers can even allocate work using online management tools during the meeting for everyone to see. 

 Learn more about staying connected to and frontline staff. Download Deskless Not Voiceless 2020 to get the full picture from our in-depth frontline research report with over 9,000 people in eight countries worldwide. 

You might also be interested in:

	7 must-do’s to connect and empower frontline workers
	Why connecting frontline managers is good for business
	Business communication explained
	What is productivity and why does it matter?



Let's Stay Connected
Get the latest news and insights from the frontline of work.
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Team collaboration | 10 minute read
How to build team collaboration


A collaborative approach can help your people work smarter, more creatively and more effectively. Here’s how to get team collaboration right.







Business Communication | 9 minute read
Business communication explained.


Your business depends on the successful sharing of information — and so do your employees. Yet 66% of companies lack a long-term business communication plan. Why is this such a critical mistake? What are the most common communication challenges? And how can you avoid them?







Remote work | 7 minute read
Working remotely: how to make it work for you.


More us are working remotely. Many more will in the future, too. Discover the pros and cons of remote working and how to make the most of it.
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